Virginia International Gateway
Lynx CSP Interface
Quick Reference Guide — Demurrage/Fee Payment

Use the URL http://lynx.portofvirginia.com/ or access the portal via
http://www.portofvirginia.com/facilities/vig/resources/ and select Lynx CSP Online Payment Interface.

You should see the following screen:
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Sign in using your username and password to then access the following screen (or similar screen depending on your

permissions):
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irginia intermational Gateway
1000 APM Terminals Bivd.
Partsmouth, VA 23703

Telephone: (T57) 440-7000
Fa: (757) 3916223

Lyra C5P 22003018

If your username has permissions to make payments, you should see the Make a Payment button toward the top right
of the screen. If you do not see the button, please email VIGONLINEPAYMENT@VIT.ORG for assistance.
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Virginia International Gateway
Lynx CSP Interface
Quick Reference Guide — Demurrage/Fee Payment

Click on the Make a Payment button to access the following screen:
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In the Container Number box, insert the container numbers to be paid. Multiple container numbers can be entered, but
must be separated by a comma or semi-colon. In the Proposed Paid Thru Date field (directly under the Container
Number box), insert the estimated date of pickup (demurrage charges will be calculated through this date). Depending
on the number of entries, the below screen will then be displayed, which will outline the selected containers and
calculated charges through the Proposed Paid Thru Date. On the screen, first select the containers for which charges are
to be paid, or click Select All to pay all charges for the listed containers. If only certain containers are to be paid, click the
applicable check box, then click the Pay Selected button.
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Virginia International Gateway
Lynx CSP Interface
Quick Reference Guide — Demurrage/Fee Payment

The following screen should then be displayed:
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The payment type Credit Card should be displayed (see top portion of screen). Enter the Billing Information and
Payment Information as applicable and click the Submit Payment button (see bottom portion of screen).
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Virginia International Gateway
Lynx CSP Interface

Quick Reference Guide — Demurrage/Fee Payment

Upon successful processing of the transaction, the following Payment Confirmation screen should be displayed:

Payment Confirmation

# Home 3 Equipment > Payments & Guarantees

Virginia International Gateway
1000 APM Terminats Blyd,
Portsmouth, VA 23703

Tel: (757) 440.7000

Fax: (757) 391-6223
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= Payment Confirmation - Your payment has been successfully submitted.
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Payment Type:  Credit Card

Card Number,  **+ssssaversgnis
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CETA 8775 2015-03-25 £200.00
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The Payment Confirmation can be printed for document retention/support purposes. For future retrieval of payment
confirmations, the Payment History option can be selected from Lynx User menu in the upper right hand corner:
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Virginia International Gateway
Lynx CSP Interface
Quick Reference Guide — Demurrage/Fee Payment

Enter the date range to retrieve payments for in the search criteria. Select the transaction to be resent/reprinted by
clicking on the related reprint button on the right:
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